
Vendor identification, pricing, services and other information contained in this document are for WAICU members’ 
internal use only.  Please do not share this information or that obtained directly from vendors with anyone outside 

of your institution. 

 

WAICU Employee Assistance Program (EAP) 
 

 

 
 
WAICU Contact:  Suzanne Lidtke 

Member Services Coordinator 
Wisconsin Association of Independent Colleges and Universities 
122 W. Washington Avenue, Suite 700 
Madison, WI  53703-2723 
Telephone:  608.256.7761 x230 
Fax:  608.256.7065 
Email:  suzanne.lidtke@waicu.org 

  
 
Vendor:   Symmetry  
   http://www.impactinc.org/ 
                
Product:   Employee assistance program services  
 
Pricing: Three year rate guarantee. 
 Special WAICU pricing is based on enrollment numbers. 
  
 Choice of contract terms – one, two, or three years.     

Program Features and Benefits 
 Opportunity for WAICU members to offer an employee assistance program (EAP) on campus at 

a discounted rate.  
 Professional and confidential assessment and referral services available 24 hours a day to 

employees and family members. 
 The program includes a wide range of provider service locations through the state. 
 On-site orientation provided for campus program coordinators.  
 Dependent on need, members may contract for the basic service plan only or add additional 

services from the Enhanced Work/Life option for a customized program.   


